
 
 
 
 
 
 
 
 
 
 
 
 
 
  

 
 
 

QUALITY NEWS 
 

Oklahoma City  
Section 1408 

October, 2008 

 

Next Meeting 
 

Thursday 
October 16, 2008 

 
Room 100 

Carson Engineering 
Center 

Oklahoma University 
Campus, Norman, OK 

 
Time: 

Networking:  5:30pm  
Meeting Starts at:  6:00pm 

 
For more information please contact  

 
Rose Sutcliffe @ 

r.sutcliffe@cox.net  
 

Directions:from I-35South/North, Main 
Street Exit, east on Main until Berry, 

south on Berry, then east on Boyd and 
all the way to the corner of Asp and Boyd 

 
A map of the OU Campus can be 

found at: 
www.ou.edu site, click on the 

“campus map”. CEC is item 111 at 
about the top right corner. 

 
Parking is around the building (no charge 

for a legal spot after 5m) or at the 
Student Union paid parking on Asp 
Street (50 yards from the Carson 

Engineering Center). 
 

Note:  Section meetings are open to 
all members and interested parties. 

Lean, Six Sigma, and 
Process/Quality Improvement

This month’s meeting will feature Dr. B. M. Pulat. 
Ph.D.  Site Director of CELDi (Center for Engineering 
Logistics and Distribution), University of Oklahoma 
(OU). CELDi is a National Science Foundation 
supported Center of Excellence.  
 
This month’s presentation will focus on two of the best 
known process/quality improvement approaches; lean, 
and six sigma, and their interrelationships. We will first 
look at lean and identify the major determinants of lean 
thinking. Then we will briefly review six sigma and it’s 
primary focus areas. Lastly, we will review how the two 
jointly support the process/quality improvement efforts, 
and ultimately customer satisfaction. 
 
Dr. Pulat has many professional publications and 
presentations, including three books. He has taken lead 
roles in international conferences on productivity and 
organizational improvements, including the “electronics 
manufacturing” lead role representing the USA in the First 
Africa/USA. He also serves as an Adjunct Professor of 
Industrial Engineering and Lecturer, Price College of 
Business at the same university; and as an adjunct 
professor at University of Central Oklahoma, and Oklahoma 
City University. He is the Vice President and Chief 
Technology Officer of Creative Insights, LLC, an industrial 
engineering consulting firm based in Oklahoma. Dr. Pulat is 
also the Lead Lean instructor at The Lean Institute at Tinker 
Air Force Base and provides lean/six sigma certification 
training to OU students as well as to local industry leaders 
(through Creative Insights, LLC). He has Master Black Belt 
certification in these important and contemporary process 
improvement techniques. 

mailto:r.sutcliffe@cox.net
http://www.ou.edu/
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Stormy Sims – Auditing/Examining 
Chair 
Surface Mount Depot 
405-813-1563 
E-mail: ssims@smd-okc.com 
 
Dr. Paul Young – Young Adults Chair 
Bright Star Consulting 
405-313-5351 
E-Mail: mistrpy@yahoo.com 
 
Fran Rickey – 
Program/Arrangements Chair 
405-410-5292 
E-mail: franrickey@sbcglobal.net 
 
Luann Darrow – Nominations Chair 
FAA 
405-954-7790 
E-Mail: luann.darrow@faa.gov 
 
Robert (Bob) Curley-Student Liason 
University of Central Oklahoma 
E-Mail: rcurley@ucok.edu 
 
 

Mark Murray – 
Secretary/Certification Chair 
E-mail: 
markmurray1408@yahoo.com 
 
 
Delphia Hawkins – Membership 
Chair 
405-755-0599 
E-mail: tellDell@cox.net 
 
 
Rhonda Woolson –  
Re-Certification Chair 
405-769-9383 
E-mail: rwoolsoncqa@aol.com 
 
Ralph Snyder – SMP Chair 
405-577-9995 
Autocraft Industries, Inc. 
E-mail: rsnyder@autocraft.com 
 
Mark Reid – Malcolm 
Baldridge/OK Quality Award Chair 
E-mail: mrnavy06@juno.com 

Fred Khavari - Chair 
fkhavari@gami.com 
Tornado Alley Turbo  
Toll free phone: 877-359-8284 
Evening Cell : 405-219-4049 
 
Rose Sutcliffe – Immediate Past Chair 
/Newsletter Chair  
405-942-5527 
Phil-Good Products, Inc.  
E-mail: r.sutcliffe@cox.net 
 
Jay Nowlin – Vice Chair 
Eaton Corporation 
405- 878-4381 
E-mail: jaybnowlin@eaton.com 
 
Rick Roberson   – Treasurer,  
405-321-8580  
E-mail:  
richardroberson@sbcglobal.net 
 
Mark Murray – Secretary,  
Certification  Chair 
E-mail: mark murray 1408@yahoo.com 

December 6, 2008, Certification Exams 
You still have time to sign up for the December 6, 2008, 

exams. October 10, 2008, is the last date to apply for the 
CQA, CQE, CQIA, CSQE, CQPA, CSSGB, or CCT exams to 

avoid the late application fee deadline. Apply now! 
 
 

Subject Matter Experts Needed for Product Development 
ASQ is seeking experts to write practice questions for the Certified 

Calibration Technician (CCT) Body of Knowledge. These questions will 
be used to develop an online product to give ASQ members and 

customers the opportunity to take practice tests similar to the 
certification exam. Subject matter experts must be certified and have 

not written for an actual ASQ exam within the past two years to 
maintain the integrity of our certification exams. If you are interested in 

participating, please contact Jessica Miller at: jmiller@asq.org for 
details. 

mailto:fkhavari@gami.com
mailto:rwoolsoncqa@aol.com
mailto:rsnyder@autocraft.com
mailto:mistrpy@yahoo.com
mailto:franrickey@sbcglobal.net
mailto:luann.darrow@faa.gov
http://click.asq-email.org/?ju=fe35167175610d7d761773&ls=fdf512767365047470147373&m=ff2f17797766&l=fe571575756d06747d12&s=fe0a15797664047d77157474&jb=ffcf14&t=
mailto:jmiller@asq.org
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Job Openings: 

 
 

DYNAMIC & GROWING SEMINOLE BASED MANUFACTURER 
OF AIRCRAFT DIGITALY BASED TEMPERATURE CONTROL 

SYSTEMS HAS THE FOLLOWING OPENINGS 
 
QUALITY SYSTEM COORDINATOR 
Responsibilities will include maintaining/auditing an existing AS9100/ISO9001 quality system, 
coordinate improvements to the quality system, lead internal customer and regulatory audits, 
and facilitate team continuous improvement efforts. Some travel required. Candidates should 
be proficient in Word, Excel, Power Point, verbal and written communication skills. 
Please include job history and salary requirements on application/resume. 
 
QUALITY ENGINEER 
Responsibilities will include SPC programs for precision machine shop, R&R gage studies, 
inspection plans, improving product reliability, resolving customer complaints, analyze 
statistical data, and resolving manufacturing quality issues. 
Requirements are, a minimum of 5 years quality engineering or related manufacturing 
experience, and/or a BS/BA degree, ASQ certified quality engineer, and/or electronics 
experience is a plus. 
 

WE OFFER HIGH OPPORTUNITY, CHALLENGING WORK ENVIRONMENT, A 
COMPETITIVE SALARY AND BENEFITS PACKAGE AND EXCELLENT 

WORKING CONDITIONS.  
 

COMPLETE APPLICATION ONLINE AT: 
www.enviro-ok.com OR MAIL RESUME/APPLICATION TO: 

Enviro Systems Inc. 
12037 North HWY 99 
Seminole OK 74868 
Fax (405) 382-0737 

Personnel@enviro-ok.com 
Equal Opportunity Employer 
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WELCOME   

NEW MEMBERS! 
 

Heather Cameron 
Gerald Coker 
Howard Erwin 

Jeffrey Lecompte 

 ADVERTISEMENT RATES 
 

Ad Size Single Year/Issue 

Full $250 $150 

Half $150 $  90 

Quarter $  90 $  50 

Bus. Card $  50 $  30 

 
Section 1408 accepts ads in the Section 
Newsletter.  This newsletter circulates to 
approximately 300 professionals each 
month.  All artwork must be provided by 
the customer, in a suitable format.  Check 
with the Newsletter Editor for details.  
Business-card-size ads require only the 
card itself.  Multiple-issue discounts must 
be paid for in advance, otherwise the 
single-issue price applies.  
 
If you or your company would be 
interested in learning more about 
advertising, please contact Robert 
Hartsfield at e-mail: hartsfield1@cox.net 
 

Ask about the Special Rates that are 
available for a limited time. 
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Section 1408 
Website News 

 

www.asq-okc.org 
 
 

Pardon our Mess!   
 

If you’ve visited our website lately you 
have seen that it’s not up to snuff right 
now.  We are currently working on it 

 

mailto:hartsfield1@cox.net

