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American Society for Quality

Next Meeting
Thursday
May 20, 2004

Rose State College

Student Center Building
The Raider Room

6420 SE 15th Street.
Midwest City, OK 73110

Time:
5:30pm-6:00pm Social
Meeting begins @ 6:00pm

Please RSVP to
Rose Sutcliffe
405-721-8312

or e-mail to:
rsutcliffe @thehartleygroup.com

* Student Center

(enter from Hudiburg Dr.)

PARADIGM FOR PERSONAL GROWTH

This month’s guest speaker will be Tom Hill. He is the
Chairman of the Board, Executive Vice President, and Chief
Operating Officer of Kimray, Inc., a leading manufacturer of oll
and gas equipment and controls located in Oklahoma City, OK
with world-wide distribution.

Tom began his career at Kimray in 1971 after seven years in the
United States Marine Corps including a tour in Viet Nam as a Radar
Intercept Officer in F4-B Phantom jets and then earning a B.S.E.E.
from Oklahoma State University.

Tom is the Founder and President of Character First'® and the
Character Training Institute, Inc., a non-profit 501(c)(3) organization
dedicated to providing materials and training for families, schools,
businesses, and other organizations interested in building good
character.

Character First!® began at Kimray with a desire to help all
employees be successful. Since all lasting achievement is rooted in
good character, encouraging and building good character helps
individuals and families reach their full potential. Successful families
lead to successful businesses, communities, and even countries.

Since its inception in 1992, over 1200 businesses, 2000 school
districts, and 150 communities in the United States and seventeen
foreign countries have implemented this “new” paradigm for personal
growth.

Tom serves as trustee or board member for numerous organizations
including Oklahoma Baptist University, the Institute in Basic Life
Principles, and Scope Ministries International.

Tom and his wife Kay are active members of Western Hills Baptist
Church in Oklahoma City. They have been married since 1963; have
three married children and eighteen grandchildren.
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Section 1408 Board Members 2003-2004

Ralph Snyder — Chair
405-577-9995

Autocraft Industries Inc.
E-mail: rsnyder@autocraft.com

Fred Khavari — Vice Chair
405-214-7767
E-mail: Fkhavari@charter.net

Rhonda Woolson —
Certification Chair
Recertification Chair
405-769-9383

E-mail: rwoolsoncga@aol.com

Robert Hartsfield — Treasurer
405-577-9830

Autocraft Industries Inc.

E-mail: rhartsfi@autocraft.com

Keith Rodgers — Arrangements Chair
405-324-3536

Seagate

E-mail: Keith.Rodgers@seagate.com

Delphia Hawkins — Program Chair
Regional Director

405-755-0599

E-mail: TellDelh@aol.com

Moore Norman Technology Center

Mark Vardaro — Internet Liaison
E-mail: vardaro@tdctexas.com

Rose Sutcliffe — Secretary
Newsletter Editor

405-721-8312

The Hartley Group — Performance
Paradigms

E-mail: rsutcliffe@thehartleygroup.com

Mark Hartley — Auditing Chair
Nominating Chair

405-721-8312

The Hartley Group - Performance
Paradigms

E-mail: mhartley@thehartleygroup.com

Business & Industry Services

Quality Management Systems

Focusing on the success of Oklahoma businesses with national and international experience

Interested in preparing for the ASQ Certified Calibration Technician exam?
Contact Jeff Cole @ 405-364-5763 ext. 7226

Have ISO/TS 16949:2002 training needs?
Contact Jeff Cole @ 405-364-5763 ext. 7226

Registering to 1SO 9001:2000 or 1SO 140017
We can provide training, auditing and consulting to help you meet your organizational objectives.

Need a solution to a problem? Need to achieve a desired result?

We have the training to help you succeed!
Open Courses @ MNTC campus

e Understanding ISO 9001:2000 May 18 & June 10 $200
e |SO 9001:2000 Internal Quality Auditing May 24-25 & June 15-16  $375
e Lead Auditor 5-day Aug. 9-13 $1295

Have problems but no solutions? Need to increase the bottom line?
Contact Jeff Cole for Six Sigma training @ 405-364-5763 ext. 7226

“Customized Solutions for Bottom Line Results”

For enrollment or information, call 364-5763 ext. 7259
Visit our website: www.mntechnology.com - Quality Management Systems
for a complete list of services, open enroliment topics, descriptions, times and prices
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PATIENCE IS A VIRTUE...
All good things are worth waiting for...
And so on and so on....

We know you're excited about the General Motors tour we’ve been promising
the past few months...

And
It's going to happen....
Sooner or later...

As of this moment

*\WE ARE ON FOR JUNE****

So stay tuned in.... Watch the Website.... More details in the June Newsletter

THE GENERAL MOTORS TOUR HAS BEEN MOVED AGAIN
TO THURSDAY, JUNE 17™

QUALITY POSITION AVAILABLE

The leading health care quality improvement organization is accepting resumes for the position of Quality
Performance Director.

Position will participate in the implementation and maintenance of the Quality Management System and serve as a
quality improvement resource for the organization. The position will also ensure compliance with contractual and
regulatory requirements, consult with and educate management on ways to improve quality throughout the
organization.

Master degree in healthcare, business administration, organizational management or related field and four years
guality management experience. Certified Quality Manager or Certified Professional in Health Care Quality with
demonstrated experience using quality improvement techniques in the workplace. Knowledge of ISO 9001 and/or
Baldrige Performance standards is beneficial.

We offer outstanding benefits and support. Please submit resume, cover letter, and salary requirements to:

OFMQ
14000 Quail Springs Parkway
Suite 400
Oklahoma City, OK 73134
Attn: HR job QIS
www.ofmg.com




ASQ Oklahoma City Section 1408
Newsletter Editor — Rose Sutcliffe
7006 NW 63 Street, Ste. 205
Bethany, OK 73008
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ASQ Section 1408
June Meeting

June 17, 2004

More Details to Come...

Welcome Our
New Members/

GlennFisher
Beverley Kope

Vicki Lewis
Robert Reinhard
Leon Rogers
Charles Srour




