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American Society for Quality 

Next Meeting 
Thursday 
June 17, 2004 
 
Location: 
General Motors Plant 
Oklahoma City, OK 
(see map below) 
  
Time: 
5:30pm-6:00pm Meeting 
Tour begins @ 6:00pm 
 
**Attendance is limited.  
You MUST RSVP no later 
than Monday June 14th to 
Rose Sutcliffe 
405-721-8312 
or e-mail to: 
rsutcliffe@thehartleygroup.com 
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Safety Requirements on Page 3.  NOTE:   NO OPEN TO
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Ralph Snyder – Chair 
405-577-9995   
Autocraft Industries Inc.  
E-mail: rsnyder@autocraft.com
 
Fred Khavari – Vice Chair 
405-214-7767    
E-mail: Fkhavari@charter.net
      
Rhonda Woolson –  
Certification Chair 
Recertification Chair 
405-769-9383   
E-mail: rwoolsoncqa@aol.com  

 
 
 

Mark Vardaro – Internet Liaison   
E-mail: vardaro@tdctexas.com

 
Rose Sutcliffe – Secretary 
Newsletter Editor 
405-721-8312 
The Hartley Group – Performance 
Paradigms 
E-mail:  rsutcliffe@thehartleygroup.com  
 
Mark Hartley – Auditing Chair 
Nominating Chair 
405-721-8312 
The Hartley Group  - Performance 
Paradigms 
E-mail: mhartley@thehartleygroup.com

 
Robert Hartsfield  – Treasurer  
405-577-9830  
Autocraft Industries Inc. 
E-mail: rhartsfi@autocraft.com

 
Keith Rodgers – Arrangements Chair 
405-324-3536 
Seagate 
E-mail: Keith.Rodgers@seagate.com

 
Delphia Hawkins – Program Chair 
Regional Director 
405-755-0599 
E-mail: TellDelh@aol.com 
 

 

 
 

 
  

   Moore Norman Technology Center 
Business & Industry Services 

Quality Management Systems 
Focusing on the success of Oklahoma businesses with national and international experience 

Save your spo
M

 

We

           Open Co
• U
• IS
• L
Need to prepare for the December 2004 ASQ Certified Calibration Technician exam? 
t in the class by enrolling today for the 3-day training session scheduled for delivery in September, 2004 at
NTC. The instructor will be Philip Stein and the cost is $900. QCI CCT Primer and lunch are Included! 

Contact Jeff Cole @ 405-364-5763 ext. 7226 to enroll 

Have ISO/TS 16949:2002 training needs?   
 Contact Jeff Cole @ 405-364-5763 ext. 7226 

  
 Registering to ISO 9001:2000 or ISO 14001?  

 can provide training, auditing and consulting to help you meet your organizational objectives. 
 

Need a solution to a problem? Need to achieve a desired result? 
We have the training to help you succeed! 

urses @ MNTC campus 
nderstanding ISO 9001:2000    June 10 & July 15  $200 
O 9001:2000 Internal Quality Auditing   June 15-16 & July 27-28 $375 

ead Auditor 5-day     Aug. 9-13  $1295 
  

Have problems but no solutions? Need to increase the bottom line? 
Contact Jeff Cole for Six Sigma training @ 405-364-5763 ext. 7226
For enrollment or information, call 364-5763 ext. 7259
Visit our website: www.mntechnology.com - Quality Management Systems 

for a complete list of services, open enrollment topics, descriptions, times and prices 
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GM PLANT 
Visitor Safety Protocol 

 
All visitors to the Oklahoma City facility must receive a visitor safety orientation, which 
will be provided by your host before the tour at 5:30 pm. 

 
Visitors Must: 

• Sign-in at Plant Security and display proper identification that is visible on an outer garment at all 
time during the visit.  

• Submit to package and briefcase checks when entering and exiting the facility.  

• Comply with all plant safety requirements including lockout, fall hazard control and powered 
equipment operation.  

• Obey all signs and warnings.  

• Utilize mutilation prevention devices such as belt buckle protectors, ring covers, and watch 
covers.  

• Not bring still cameras onto the site unless prior approval has been obtained and a photo pass 
issued.  

• Not bring radio headphones, or use headsets attached to radios, tape players, or CD players on the 
site. Other similar forms of entertainment are also prohibited. 

 

Clothing, Footwear and Safety Equipment 
 
Visitors are required to wear appropriate clothing, footwear and safety equipments: 

• Safety Glasses With Side Shields must be worn at all times while in the Body Shop, in fluid fill 
areas and when under overhead build processes. Other temporary situations may require the use 
of eye protection. If you need approved safety eyewear, your host will provide it.  

• Hearing Protection must be worn at all times in designated areas. Be observant for signs 
requiring the use of hearing protection. Personal hearing protection is available from your host.  

• Footwear must completely cover your foot. Sandals, high heeled shoes, open toed and open heel 
shoes are not permitted.  

• Protective Clothing (PPE) - Kevlar sleeves are required at all times while visiting the Body 
Shop. If you handle sheet metal during your visit, you must wear Kevlar gloves. Special 
protective clothing is required to visit the paint shop, and you host will provided it.  

• Hard Hats and Safety Glasses must be worn in construction areas as indicated by designated 
controlled access zones. Note: You shall not enter these areas unless you are authorized and have 
an explicit business purpose for being inside the zone.  

 



ASQ Oklahoma City Section 1408 

Newsletter Editor – Rose Sutcliffe 
7006 NW 63rd   Street, Ste. 205 
Bethany, OK 73008 
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Welcome Our  
New Members! 

 
Linda Belcher 

Sheila Annette Casey 
Linda Chandler 

James P. Kilgore 
Jeff Meshew 

James Warren Porter 
 

 
ASQ Section 1408  

July Meeting 
July 15, 2004 

 
More Details to Come… 
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