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Happy New Year everyone! 
 
We are starting this year off with a bang!  Our guest speaker 
this month is Bill Over.  Bill has over 20 years in the Textile 
Industry and will share his vast knowledge and many 
experiences with us. 
 
There are many different types of textile applications, including 
apparel, household, automotive, and industrial.  He will 
discuss the technical and industrial processes involved and 
the past, current and future of the textile industry in the US 
and internationally. 
 
Bill is originally from Zinbabwe and started out as a textile 
technician working his way up to management and has been 
involved in running several textile plants, both here and 
abroad.  He has a MBA and an ME in textile engineering from 
the Manchester Textile Institute in the UK. 
 
He has worked in many countries, always involved in quality of 
machinery and product.  Is the past President of one of the 
largest knitting companies in the world and for 6 years headed 
the North American textile division of Ferrostaal, Inc., a 
division of The Man Group in Germany. 
 
Bill is currently an engineering consultant with Stider 
International, consulting in all engineering aspects of 
mechanized plants and automated systems, including quality 
control.
ting on the Section Officer position
o take place.  Candidates propose

committee are listed on page 3 o
Next Meeting 
Thursday 
January 20, 2005 
 
Rose State College 
Student Center Building 
The Raider Room  
6420 SE 15th Street. 
Midwest City, OK 73110 
  
Time: 
5:30pm-6:00pm Social 
Meeting begins @ 6:00pm 
 
Please RSVP to 
Keith Rodgers 
405-324-3536 
or e-mail to: 
keith.Rodgers@seagate.com 
 

s for 2005-2006 will 
d by the nominating 
f the newsletter. 
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Jim Porter – Section Chair 
405-577-9977 
Autocraft Industries Inc.  
E-mail: jporter@autocraft.com
 
Fred Khavari – Vice Chair 
405-214-7767    
E-mail: Fkhavari@dana.com
      
Rhonda Woolson –  
Certification Chair 
Recertification Chair 
405-769-9383   
E-mail: rwoolsoncqa@aol.com  

 
 
 

 
Robert Hartsfield  – Treasurer  
405-577-9830  
Autocraft Industries Inc. 
E-mail: rhartsfi@autocraft.com

 
Keith Rodgers – Arrangements Chair 
405-324-3536 
Seagate 
E-mail: Keith.Rodgers@seagate.com

 
Delphia Hawkins – Program Chair 
Regional Director 
405-755-0599 
E-mail: TellDelh@aol.com 
 

 

 
Mark Vardaro – Internet Liaison   
E-mail: 
 vardaro@process-in-focus.com
 
Rose Sutcliffe – Secretary 
Newsletter Editor 
405-721-8312 
The Hartley Group – Performance 
Paradigms 
E-mail:  
rsutcliffe@thehartleygroup.com  
 
Mark Hartley – Auditing Chair 
Nominating Chair 
405-721-8312 
The Hartley Group  - Performance 
Paradigms 
E-mail: 
mhartley@thehartleygroup.com

WE NEED YOU!  THERE ARE SEVERAL VOLUNTEER POSITIONS AVAILABLE.  THESE ARE BOARD APPOINTED 
POSITIONS.  GET INVOLVED IN YOUR SECTION NOW!  CONTACT ONE OF THE BOARD MEMBERS LISTED ABOVE IF YOU 
ARE INTERESTED. 

For enrollment or information, call 364-5763 ext. 7259 
Visit our website: www.mntechnology.com - Quality Management Systems 

for a complete list of services, open enrollment topics, descriptions, times and prices 

   Moore Norman Technology Center 
Business & Industry Services 

Quality Management Systems 
Focusing on the success of Oklahoma businesses with national and international experience 

  
 Registering to ISO 9001:2000, TS 16949:2002, AS 9100 or ISO 14001? Need to implement Six Sigma? 

We can help! We provide training, auditing and consulting services 
Contact Jeff Cole @ 405-364-5763 ext. 7226 or Bert Franks @ 405-364-5763 ext. 7572 

 

Contact Gayla Brown @ 405-364-5763 ext. 7305 
Need to become Lean? We can help whether it is an office process or a manufacturing process!  

 
Need a solution to a problem? Need to achieve a desired result?  
We have the training to help you succeed! 
 
           Open Courses @ MNTC campus 
• Understanding ISO 9001:2000    Jan. 11 & Feb. 3   $200 
• ISO 9001:2000 Internal Quality Auditing   Jan. 12-13  &  Feb 9-10 $375 
• Root Cause Analysis     Feb. 1   $150 
• Statistical Process Control    Mar. 10-11  $300 
• ISO 9001:2000 5-day Lead Auditor-RAB Accredited Feb. 21 -25  $1295 

  
“Customized Solutions for Bottom Line Results”

mailto:vardaro@process-in-focus.com
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ADVERTISEMENT RATES 
Ad Size Single Year/Issue 

Full $250 $150 
Half $150 $  90 
Quarter $  90 $  50 
Bus. Card $  50 $  30 

 
Section 1408 accepts ads in the Section Newsletter.  This 
newsletter circulates to approximately 400 professionals 
each month.  The table shows advertisement rates for the 
monthly newsletter for ASQ  Section 1408. All artwork 
must be provided by the customer, in a suitable format.  
Check with the Newsletter Editor for details.  Business-
card-size ads require only the card itself.  Multiple-issue 
discounts must be paid for in advance, otherwise the 
single-issue price applies.  
 
If you or your company would be interested in 
advertising, please contact Robert Hartsfield at 405-
577-9830 or rhartsfi@autocraft.com

JOB POSTING 
ISO COORDINATOR/TECHNICAL WRITER

 
This position is responsible for providing ISO coordination and technical
writing support for the VP of Franchise Systems of a multinational company
based in Oklahoma City.   
 
The right candidate will have 5+ years of experience
managing all ISO registration processes including ISO
training, certification maintenance, conducting audits,
and writing audit reports.  Good candidates must also
have 5+ years of experience with researching, writing,
and editing technical materials such as procedure
manuals, training guides, manuals for proprietary
software, and forms used throughout the franchise
system.   
 
Will communicate with multiple departments and franchisees and necessitates
an aggressively social and diplomatic personality.  This position is located in 
NW Oklahoma City.  Up to 10% travel within and outside the US required.  If
you  possess the above qualifications, then please email your resume to:  

Earl.Welsh@expresspersonnel.com. 
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BOARD POSITION NOMINEE COMPANY 
ECTION CHAIR Fred Khavari 

405-214-7767 

Dana Corp. 

Fkhavari@dana.com

ECTION VICE-CHAIR Rose Sutcliffe 

405-71-8312 

The Hartley Group – Performance Paradigms, Inc. 

rsutcliffe@thehartleygroup.com  

REASURER Melissa Trice 

405- 577-9938 

Autocraft Industries 

mtrice@autocraft.com 

ECRETARY Gina Darrow  
 

darrow3@msn.com  

hese are the candidates proposed by the nominating committee.   
e will vote on these official Officer positions at the January meeting, and the elected officers will take office in July 2005. 

here are many areas where ASQ needs your help besides these officer positions – the various Committees need 
olunteer chairpersons to coordinate their efforts.  We do not have to vote on these positions – anyone wishing to 
elp with a committee or to actually be a Committee Chairperson only needs to let the incoming officers know of 
is/her interest, and the Officers will appoint the person to the Section Board as appropriate!   

ommittees we need include (among others): 
RRANGEMENTS EXAMINING CERTIFICATION PUBLICITY 
LATY KID 

GRAM 

 – Strat. Mgt. Prog. 

HISTORIAN 

MEMBERSHIP 

AUDITING 

STUDENT BRANCH 

NEWSLETTER 

mailto:rhartsfi@autocraft.com
mailto:rsutcliffe@thehartleygroup.com


ASQ Oklahoma City Section 1408 
Newsletter Editor – Rose Sutcliffe 
7006 NW 63rd   Street, Ste. 205 
Bethany, OK 73008 
   

Inside this Issue… 
Meeting Announcement  1 
Section 1408 Board Members 2 
Newsletter Advertising Pricing 3 
Job Posting    3 
Nominations for Officers 3 
New Members   4 

Mark your Calendar  
 Next                     

ASQ Section 1408 Meeting 
February 17, 2005 
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  Printing Donated by: 

Moore Norman 
Technology Center 

  

  
Welcome 
w Members!
mmy C Means 
Ann M. Robl 
aul J. Zuniga 
 


