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Next Meeting

Thursday

February 17, 2005

FIRE MOUNTAIN RESTAURANT
13220 N. Pennsylvania Ave.
Oklahoma City, OK

Time:
5:30pm-6:00pm Social
Meeting begins @ 6:00pm

Please RSVP to
Rose Sutcliffe
Email: rsutcliffe@TheHartleyGroup.com

How to get to Fire Mountain
Restaurant:

Phone: 405-936-0167

http://www.ryansrg.com

From Kilpatrick Turnpike take the Penn Ave Exit
- Fire Mountain is Located in the Wal*Mart
Parking Lot. Also you can take Memorial Rd run
parallel to Kilpatrick with no tolls.

What's New at ASQ?

This month’s dinner (Section 1408 is treating) meeting will feature
Kristin Case presenting highlights of some of the activities and
strategic initiatives in the works to make ASQ membership more
valuable to members.

Make Good Great campaign

Community Good Works

Living Community Model

Membership benefits and highlights

About your Regional Director

Kristin Case is on ASQ’s Board of Directors representing Region 14
(Oklahoma, New Mexico, Texas, Arkansas, part of Louisiana, and
Mexico). She leads a task force designed to help section leaders
provide value to ASQ members. She is on the Technical Programs
Committee for the 2005 World Conference in Seattle.

She holds ASQ CQE, CQA, CQManager, and Six Sigma Black Belt
certificates; is an RAB Quality Management Systems Lead /
Aerospace Auditor; and a C.A.S.E. Level Il auditor.

She is the Quality Assurance Manager for NORDAM PRISM, an
aerospace repair station in Tulsa. During the evenings, she teaches
ISO 9000 courses through Tulsa Technology Center.

Case completed her MBA in Finance from Oklahoma State

University. She earned her MS in Applied Mathematics from
University of Tulsa and BS in Industrial Engineering from Virginia

Please note: We will meet at Fire Mountain Restaurant this month.
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issue you a dinner ticket. Seats are limited!
RSVP TO GET A DINNER TICKET!

You are encouraged to share the fun by inviting a friend or co-
worker to attend.
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Section 1408 Board Members 2004-2005

Jim Porter — Section Chair
405-577-9977

Autocraft Industries Inc.
E-mail: jporter@autocraft.com

Fred Khavari — Vice Chair
405-214-7767
E-mail: Fkhavari@charter.net

Rose Sutcliffe — Secretary
Newsletter Editor

405-721-8312

The Hartley Group — Performance
Paradigms

E-mail:
rsutcliffe@thehartleygroup.com

Robert Hartsfield — Treasurer
405-577-9830

Autocraft Industries Inc.
E-mail: rhartsfi@autocraft.com

Delphia Hawkins — Program Chair
Regional Director

405-755-0599

E-mail: TellDelh@aol.com

Rhonda Woolson —
Certification Chair
Recertification Chair
405-769-9383

E-mail: rwoolsoncqga@aol.com

Moore Norman Technology Center
Business & Industry Services

Quality Management Systems

WE NEED YOU!

THERE ARE SEVERAL
VOLUNTEER CHAIR POSITIONS
AVAILABLE.

THESE ARE BOARD APPOINTED
POSITIONS.

GET INVOLVED IN YOUR SECTION
NOW! CONTACT ANY BOARD
MEMBERS IF YOU ARE
INTERESTED IN VOLUNTEERING.

CALL FOR ARTICLES
AND SPEAKERS

If you would like to be a guest
speaker at one of the monthly
section meetings or would like to
publish an article in the monthly
Newsletter please contact Delphia
Hawkins or Rose Sutcliffe!

Focusing on the success of Oklahoma businesses with national and international experience

Root Cause Analysis

Registering to 1SO 9001:2000, TS 16949:2002, AS 9100 or ISO 140017 Need to implement Six Sigma?
We can help! We provide training, auditing and consulting services
Contact Jeff Cole @ 405-364-5763 ext. 7226 or Bert Franks @ 405-364-5763 ext. 7572

Need to become Lean? We can help whether it is an office process or a manufacturing process!
Contact Gayla Brown @ 405-364-5763 ext. 7305

Need a solution to a problem? Need to achieve a desired result?
We have the training to help you succeed!

Open Courses @ MNTC campus
Understanding 1SO 9001:2000
ISO 9001:2000 Internal Quality Auditing

July 26

Measurement, Data Analysis & Continual Improvement  Apr. 6-7
ISO 9001:2000 5-day Lead Auditor-RAB Accredited

“Customized Solutions for Bottom Line Results”

Mar. 9 & Apr. 13
Mar. 22-23 & Apr.19-20 $375

Feb. 21-25 & March 7-11 $1295

$200

$150
$350

For enrollment or information, call 364-5763 ext. 7259

Visit our website: www.mntechnology.com - Quality Management Systems
for a complete list of services, open enrollment topics, descriptions, times and prices
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ADVERTISEMENT RATES

Single Year/lssue
Full $250 $150
Half $150 $ 90
Quarter $ 90 $ 50
Bus. Card $ 50 $ 30

Section 1408 accepts ads in the Section Newsletter. This newsletter circulates to approximately 400
professionals each month. The table shows advertisement rates for the monthly newsletter for ASQ Section
1408. All artwork must be provided by the customer, in a suitable format. Check with the Newsletter Editor
for details. Business-card-size ads require only the card itself. Multiple-issue discounts must be paid for in
advance, otherwise the single-issue price applies.

If you or your company would be interested in advertising, please contact Robert Hartsfield at 405-577-9830
or rhartsfi@autocraft.com

Keep in Touch!

If you have not given your current e-mail address to Headquarters or have withdrawn permission for its use by
the Section, you will not receive some Section notifications. Remember that you can restrict E-mail use by
ASQ National or Division and still get the Section Newsletter via E-mail.

You can update your preferences at any time from the My ASQ page of www.asqg.org. Sign in as a member
and select Change Addresses. Members can also contact ASQ Customer Care via telephone 1-800-248-
1946.

Please help us to keep in touch with you — it helps to reduce Section costs and keeps you up-to-date.
Members receive Section Newsletters via e-mail an average of 6 days faster than those sent via Snail-Mail
(USPS).

Up-to-Date Meeting information can also be found on our Section Website: www.asg-okc.org. It's a good
idea to check the website before each meeting for last minute changes!

SCIENCE FAIR JUDGES NEEDED

The Oklahoma City Public Middle and High School Science Fair Finals will be held February
24-25 at OKCCC.

ASQ members who would like to volunteer as judges for the Science Fair should contact
J.T. Johnson (405) 682-7533. Sign-up forms will be available at the February Section
meeting. See Delphia Hawkins, Program Chair.
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ASQ Oklahoma City Section 1408
Newsletter Editor — Rose Sutcliffe
7006 NW 63" Street, Ste. 205
Bethany, OK 73008
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Printing Donated by:

Moore Norman
Technology Center

V|S|t our website at www.asq-okc.org

 Inside this Issue. . | WELCOME NEW MEMBERS

Jeffrey Balkenbush
Brandon Beaird
Jill Maud
Stacy Parks
Karen Prosser
Gokul H.K. Venkitachalam
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ASQ Section 1408

March Meeting

March 17, 2005
Featuring: Winners of the OKC Middle & High School Science Fair




