August, 2008

ASQ

AMERICAN SOCIETY
FOR QUALITY™

Next Meeting

Thursday
August 21, 2008

Metro Tech

Business Conference Center
In the
Big Dipper Room
1900 Springlake Drive
(Between NE 36 & NE 50 on west
side of Martin Luther King Blvd.)
Oklahoma City, OK

Time:
Networking: 5:30pm
Meeting Starts at: 6:00pm

For more information please contact

Rose Sutcliffe @
r.sutcliffe@cox.net

A map of the Metro Tech campus can
be found at

http://www.metrotech.org/campuses/b
cc-rent.html

Note: Section meetings are open
to all members and interested
parties.

Section 1408 covers the meeting
costs including a light buffet meal.
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Oklahoma City
Section 1408

Zero Defect Quality
for GAMI-injectors

This month’s meeting will feature Randy Anderson,
General Aviation Modifications, Inc. He will speak
about the quality, design and manufacturing
requirements of the “GAMI Jector “, an after-market
fuel injector for airplanes.

Cofounders Braly and Roehl from Ada, Oklahoma
developed and patented the technology and received
FAA approval for the product: “GAMI jector”, a fuel
injector that improves engine life and lowers fuel
consumption.

The manufacturing and superior quality of components
is completed at General Aviation Modifications Inc
(GAMI) Ada, Oklahoma air port.

GAMI is certified to install their fuel injectors on 400
models of aircraft, including Cessna, Piper, Diamond,
Mooney and Cirrus aircrafts. GAMI is a sister company
to Tornado Alley Turbo, Inc. producer of Turbo
normalizing systems for piston aircrafts.

Randy’s background includes 13 years in the Navy
working with the Navigation Department. He has
traveled around the world on four US Navy Ships. He
currently ensures the aerospace Highest Quality
Criteria from Receiving of tight tolerance machined
components through incoming inspection, through
assembly and finishing process. This is mission critical
product has been installed over 18,000 single and twin
piston aircrafts throughout the USA, Europe, Australia,
South America and all over the world.

As a part of ASQ’s “Each One Reach One” program
we encourage everyone to invite a guest to attend this
informative presentation.
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Section 1408 Board Members 2008-2009

Fred Khavari - Chair Mark Murray — Stormy Sims — Auditing/Examining

fkhavari@gami.com Secretary/Certification Chair Chair

Tornado Alley Turbo E-mail: Surface Mount Depot

Toll free phone: 877-359-8284 markmurray1408@yahoo.com 405-813-1563

Evening Cell : 405-219-4049 E-mail: ssims@smd-okc.com
Delphia Hawkins — Membership

Rose Sutcliffe — Immediate Past Chair Chair Dr_. Paul Young — Ypung Adults Chair
INewsletter Chair Bright Star Consulting

405-942-5527 Gty 405-313-5351

Phil-Good Products, Inc. =il plbEleee e E-Mail: mistrpy@yahoo.com

E-mail: r.sutcliffe@cox.net

Rhonda Woolson — Fran Rickey —
Jay Nowlin — Vice Chair Re-Certification Chair Program/Arrangements Chair
Eaton Corporation 405-769-9383 405-410-5292
405- 878-4381 E-mail: rwoolsoncga@aol.com E-mail:_franrickey@sbcglobal.net
E-mail: jaybnowlin@eaton.com

Ralph Snyder — SMP Chair Luann Darrow — Nominations Chair
Rick Roberson - Treasurer, 405-577-9995 FAA
405-321-8580 Autocraft Industries, Inc. 405-954-7790
E-mail: E-mail: rsnyder@autocraft.com E-Mail: luann.darrow@faa.gov
richardroberson@sbcglobal.net

Mark Reid = Malcolm Robert (Bob) Curley-Student Liason
Mark Murray — Secretary, Baldridge/OK Quality Award Chair University of Central Oklahoma
Certification Chair E-mail: mrnavy06@juno.com E-Mail: rcurley@ucok.edu

E-mail: mark murray 1408@yahoo.com

Subject Matter Experts Needed for Product Development

ASQ is seeking experts to write practice questions for the Certified Software Quality Engineer (CSQE) body of
knowledge. These questions will be used to develop an online product to give ASQ members and customers the
opportunity to take practice tests similar to the certification exam. Subject matter experts must be certified and should
not have written for an actual ASQ exam within the past two years to maintain the integrity of our certification exams.
If you are interested in participating, please contact Jessica Miller at:: jmiller@asqg.org for details.

ASQ Weekly Newsletter to Feature Monthly Contest

Who defined the “Zero Defects” quality approach? What recognition system was created by the United States Congress
in 1987 to reward organizations that promote quality? These are just a sample of the questions that, if answered
correctly, could win readers prizes in a new monthly contest to be featured in ASQ Weekly, the electronic newsletter
distributed each Wednesday to ASQ members.

The contest — to begin with the August 27 issue — will challenge readers on a variety of quality-based topics. After the
newsletter is distributed, respondents will have until noon on Friday of that week to submit their responses via e-mail.
For the first several months of the contest, answers will be found in the ASQ Knowledge Center. In subsequent months,
the questions will be based on articles featured in ASQ Weekly. ASQ members who submit the correct answer will be
put into a random drawing to win a prize.

Participants have the opportunity to win one of several prizes. One prize is the book, The Logical Thinking Process: A
Systems Approach to Complex Problem Solving by William Dettmer. Using real-world applications, Dettmer has
streamlined the process of constructing logic trees while simultaneously ensuring that the results are more logically
sound and closer representations of reality than ever before. Another prize — awarded one month only — will be a
Quality Management Journal subscription, which provides members with a forum for communicating and discussing
research findinas.
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Introducing the 2008-2009 Appointed Board Members

July marks the start of a new year for our section and we are proud to introduce our newly appointed Board
members. Their contact information can be found on page 2. Most of these dedicated volunteers have been on the
board for several years. Several are forming committees and are looking for help. If you would like to volunteer a
few hours each month, please contact us!

Rhonda Woolson, Recertification Chair:

Rhonda has been a member of ASQ since approx 1996, has been an active Board Member since 2000, and has
held the positions of Treasurer, Secretary, Certification Chair, and Re-Certification Chair. Currently Rhonda

is employed at The Boeing Company as a Resource Coordinator and found this job due to having a Quality Auditor
Certification through the ASQ and having a military background. Hobbies include gardening, refinishing furniture,
quilting, guitar and much time is invested in relearning the lessons of life thorough the eyes of several of her nine
grandchildren.

Ralph Snyder, Section ManagementProgram (SMP) Chair:

Ralph has been a member of ASQ since approx 1996, has been an active Board Member since 2002, and has
held the positions of Secretary, Vice Chair, and Chair. He is a long time employee at Autocraft Industries currently
serving as Quality Engineer; Ralph grew into this job as a result of personal motivation and growth inspired and
assisted by God's Word, the loving counsel of his wife, Rhonda, the US Navy Seabee culture and leadership
training, and the ASQ resources and training opportunities. Hobbies include gardening, aquaculture, collecting and
using old tools and guns. Ralph is proud father to 5 children & soon to be 10 grandchildren.

Luann Darrow, Nomination Chair:

A senior member of ASQ, joining in 1998. Served the board as Secretary 2005 - 2006. Luann is a Quality
Management System Specialist at the Mike Monroney Aeronautical Center/FAA in Oklahoma City, and a RABQSA
certified QMS-LA since 1994,

Bob Curley Student Liason:

Has been a member of ASQ since 1992 . He was Education Chair and the faculty advisor to the UCO student
section during much of the 90’s. He is a UCO faculty member teaching classes in statistics. While earning his PhD
at OU, he not only taught but also worked for the athletic department and thus got to see all of the football,
basketball and other sports for free. What little free time he has is spent with friends and his pet cats.

Stormy Sims - Audit / Examining Chair,

Stormy has previously served as Section Chair, Treasurer and Membership Chair. Stormy has been a member of
ASQ since 1990 and a Senior member for about 10 years. He is an ASQ Certified Quality Auditor and he is the
Quality Manager at Surface Mount Deport in OKC. During his time away from work, he enjoys spending time with his
wife, Kaye, riding their motorcycle around the country.

Rose Sutcliffe, Newsletter Chair/Immediate Past Chair:

Has been a member of ASQ since 2001, Rose has been an active Board Member since 2004 and has held positions
as Secretary, Vice Chair, Chair, and Newsletter Chair. She is the QA/QC Manager for Phil-Good Products, a
custom plastic injection molding company. As an IRCA Certified QMS 2000 Lead Auditor she has performed many
ISO 9001:2000 certification/recertification and internal audits. Her hobbies include reading, working out and
spending quality time with family and friends.

Delphia Hawkins, Membership Chair:

Delphia has served as Program Chair and several other chair positions as well as serving on the ASQ National
Board of Directors as Deputy Region 14 Director and Region 14 Director. During this time she also served on the
Membership Committee in Milwaukee. The board of Directors helped to shape an international organization with a
Mission plan and Vision for the future. Delphia is a retired Telecommunications Manager. She joined the
BELLCORE Quality Team as Quality Technical Manager. She traveled the USA and other continents sharing the
guality message via workshops and seminars for education, government, and health issues, She is a certified
Mediator and spends a lot of time volunteering in the church, schools and her community,
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ADVERTISEMENT RATES

Single | Year/lIssue

Full $250 | $150 WELCOME
Haf | 5150 |90 NEW MEMBERS!

Quarter $90 |$50

Bus. Card | $ 50 $ 30 Na'rhen Ca”ahan
Janette Castro

Section 1408 accepts ads in the Section
Newsletter. This newsletter circulates to Wess Evans
approximately 300 professionals each Twyman J oyner
month. All artwork must be provided by .
the customer, in a suitable format. Check Katrina Labude
with the Newsletter Editor for details. Craig Quary
Business-card-size ads require only the ..
card itself. Multiple-issue discounts must James Volinic
be paid for in advance, otherwise the Terence Young

single-issue price applies. .
Sean Herilla

If you or your company would be
interested in learning more about Tom L. Jobe
advertising, please contact Robert Marcus Moore

Hartsfield at e-mail: hartsfieldl@cox.net

Florin Tache
Charles Trice
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