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American Society for Quality 

Next Meeting 
Thursday 
August 19, 2004 
 
Lake Hefner Water  
Treatment Center 

4000 W. Hefner Road 
Oklahoma City, OK  
  
Time: 
Meeting begins: 5:30pm 
 
Must RSVP to 
Delphia Hawkins: 
405-755-0599 
or e-mail to: 
TellDelh@aol.com
 
 

 
 
 

Our meeting this month will be held at the
Treatment Center on North Portland and H
 
This is an American Society for Quality Go
Service in our community.  Please join Ok
Section 1408 in making the Economic Cas
 
The meeting and tour will begin promptly a
Please use the entrance on the North side
(See the map on the left).  Our Contact pe
evening will be Monte Hannon, supervisor
 
In compliance with the Homeland Securit

ONLY SECTION MEMBERS WILL BE
 FOR THIS TOUR. 

 
We are REQUIRED TO SEND A LIST OF
NAMES AND THEIR WORK LOCATION 
8/17/04.  Retirees must name their previo
locations.  
 
Please RSVP with your complete name an
to Delphia Hawkins as soon as possible. 
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Jim Porter – Section Chair 
405-577-9977 
Autocraft Industries Inc.  
E-mail: jporter@autocraft.com
 
Fred Khavari – Vice Chair 
405-214-7767    
E-mail: Fkhavari@charter.net
      
Rhonda Woolson –  
Certification Chair 
Recertification Chair 
405-769-9383   
E-mail: rwoolsoncqa@aol.com  

 
 
 

 
Robert Hartsfield  – Treasurer  
405-577-9830  
Autocraft Industries Inc. 
E-mail: rhartsfi@autocraft.com

 
Keith Rodgers – Arrangements Chair 
405-324-3536 
Seagate 
E-mail: Keith.Rodgers@seagate.com

 
Delphia Hawkins – Program Chair 
Regional Director 
405-755-0599 
E-mail: TellDelh@aol.com 
 

 

WE NEED YOU!  THERE ARE SEVERAL VOLUNTEER POSITIONS AVAILABLE.  THESE ARE BOARD APPOINTED 
POSITIONS.  GET INVOLVED IN YOUR SECTION NOW!  CONTACT ONE OF THE BOARD MEMBERS LISTED ABOVE IF YOU
ARE INTERESTED. 

Mark Vardaro – Internet Liaison   
E-mail: vardaro@tdctexas.com

 
Rose Sutcliffe – Secretary 
Newsletter Editor 
405-721-8312 
The Hartley Group – Performance 
Paradigms 
E-mail:  
rsutcliffe@thehartleygroup.com  
 
Mark Hartley – Auditing Chair 
Nominating Chair 
405-721-8312 
The Hartley Group  - Performance 
Paradigms 
E-mail: mhartley@thehartleygroup.com

 
  

For enrollment or information, call 364-5763 ext. 7259
Visit our website: www.mntechnology.com - Quality Management Systems 

for a complete list of services, open enrollment topics, descriptions, times and prices 

   Moore Norman Technology Center 
Business & Industry Services 
Quality Management Systems 

Focusing on the success of Oklahoma businesses with national and international experience 

Need to prepare for the December 2004 ASQ Certified Calibration Technician exam? 
Save your spot in the class by enrolling today for the 3-day training session scheduled for delivery in September, 2004 

at MNTC. The instructor will be Philip Stein and the cost is $900. QCI CCT Primer and lunch are Included! 
Contact Jeff Cole @ 405-364-5763 ext. 7226 to enroll 

 

Have ISO/TS 16949:2002 training needs? 
Contact Jeff Cole @ 405-364-5763 ext. 7226 

 
Registering to ISO 9001:2000 or ISO 14001? 

We can provide training, auditing and consulting to help you meet your organizational objectives. 
 

Need a solution to a problem? Need to achieve a desired result? 
We have the training to help you succeed! 

Open Courses @ MNTC campus 
• Understanding ISO 9001:2000    Aug. 19 & Sept. 15  $200 
• ISO 9001:2000 Internal Quality Auditing   Aug. 25-26 & Sept. 28-29 $375 
• SPC      Sept. 23-24  $300 

Have problems but no solutions? Need to increase the bottom line? 
Contact Jeff Cole for Six Sigma training @ 405-364-5763 ext. 7226 

 

“Customized Solutions for Bottom Line Results” 
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ASQ Certification Testing 

 
ASQ is offering the following exams on October 16, 2004. 

The application deadline is August 20, 2004. 

 

More information can be found at www.asq.org. or contact our 
Certification/Re-certification Chair: Rhonda Woolson at 
rwoolsoncqa@aol.com

 

Certified Quality Technician            Certified Reliability Engineer

Certified Mechanical Inspector    Certified HCAAP Auditor

Certified Quality Auditor—Biomedical   Certified Quality Manager

Certified Six Sigma Black Belt
 

Looking for a Job? 
Check out ASQ’s Career Center 

 
ASQ's Career Center http://www.asq.org/career/index.html is free to all job 
seekers and provides you with access to the best employers and jobs in the 
quality industry.  Job seekers must register separately from the regular ASQ 
member site to apply for a position or post a resume.   
 
ASQ also offers an unemployment benefit 
http://www.asq.org/members/leadership/mbrapp/index.html to those unable to pay 
membership dues due to being unemployed. 

FYI 

http://www.asq.org/
mailto:rwoolsoncqa@aol.com
http://www.asq.org/cert/types/cqt/index.html
http://www.asq.org/cert/types/cre/index.html
http://www.asq.org/cert/types/cmi/index.html
http://www.asq.org/cert/types/cha/index.html
http://www.asq.org/cert/types/cqa-bio/index.html
http://www.asq.org/cert/types/cqm/index.html
http://www.asq.org/cert/types/sixsigma/index.html
http://www.asq.org/career/index.html
http://www.asq.org/career/index.html
http://www.asq.org/members/leadership/mbrapp/index.html
http://www.asq.org/members/leadership/mbrapp/index.html


ASQ Oklahoma City Section 1408 
Newsletter Editor – Rose Sutcliffe 
7006 NW 63rd   Street, Ste. 205 
Bethany, OK 73008 
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Welcome Our  
New Members! 

 

Kristin Case 
Charles Connell 
Laura Fenton 
Glenn Fisher 

Anand Rathnakannan 
Renita Wimberly Taylor 

 
September: We 

Our New Section

Report. 

This report will in

Leadership Sess

our section this y
ASQ Section 1408  
September Meeting 
September 16, 2004 

 
will be back to Rose State. 

 Chair will present the State of the Section 

clude information from the Section 

ion in New Orleans and projected goals for 

ear. 


