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 Next Meeting: 
Thursday 

April 20, 2006 
 
Moore Norman Technology Center

 South Penn Campus 
Located at Southwest 134th 

and Pennsylvania Avenue, OKC 
 
Time: 
Tutorial: 5:30pm-6:20pm 
Meeting begins @ 6:30pm 
 
Contact Rose Sutcliffe for more 
information at r.sutcliffe@cox.net
 
See page 3 for directions 
 

We will have a Tutorial: 
      Effective Teamwork 
 

Teams are an important part of how 
organizations address quality plans, 
processes, and problems. The section 
survey this past fall showed significant 
interest in effective teamwork as a subject 
for a tutorial.  
 
Section 1408 Education Chair Bart Pickens 
recently served as a regional judge for the 
ASQ International Team Competition and 
will present a session based on the 
competition criteria along with other 
material on effective team processes. If 
your experience and results as a team 
member, team leader, or corporate team 
champion have not met your expectations, 
join us at 5:30pm for the tutorial session. 
  
cite it i
“learning is not compulsory...neither is survival” Deming 
 
uest speaker this month will be Mick McCarthy.  Most quality 
sionals generally understand the prizes in store for the 
ization that diligently manages its processes, as well as the 
 of mismanagement.  But most neither understand the 
 associated with the valuable intellectual property created by
ss management, nor the pitfalls of such misunderstanding.  
amental principle of process management is assigning 
ship of the process within the organization.  This is usually 
under a blind assumption that the organization owns the 
and ordering of processes it performs.  As a result, it is 
y startling to the organization to receive a cease and desist 
alleging that the organization’s process management has 
ed in harm to the legal rights of others outside the 
ization. 

ially in this day of the proliferation of the business method 
t, it is imperative that the quality professional understand the 
ctual property ramifications of process management.  This 
ntation provides an overview with practical applications and 
stions as to how patent law, copyright law, trademark law, 
ade secret law are effectively leveraged to bolster their 
ization’s competitiveness and vitality. 

cCarthy is a registered patent attorney who has practiced patent 
 twelve years.  Prior to that Mick was an advanced manufacturing 
er who “jumped ship” and became a Deming disciple and Certified
 Engineer under the mentoring of Ralph Morgan while working at 
ternational in Norman, Oklahoma.  More recently Mick spent 

time as in-house IP Director with Seagate Technology, where he 
sfully completed its Six Sigma Black Belt program.  His law 
e today is underpinned by what he has learned about continuous 
s improvement, and it is bolstered by his continued passion for it 
spects of his life professionally and personally.  Mick keeps his 
f Juran’s Handbook at arms reach, and relishes the opportunity to 
n a legal argument.

mailto:r.sutcliffe@cox.net
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Delphia Hawkins – Program Chair 
405-755-0599 
E-mail: TellDelh@aol.com
 
Rhonda Woolson –  
Re-Certification Chair 
405-769-9383 
E-mail: rwoolsoncqa@aol.com
 
Mark Vardaro – Internet Liaison   
E-mail: vardaro@process-in-
focus.com 
 
Jim Porter – Immediate Past Chair/  
Membership Chair 
405-350-3861 
Autocraft Industries Inc.  
E-mail: jporter@autocraft.com
 
Ralph Snyder – SMP Chair 
405-577-9995 
Autocraft Industries, Inc. 
E-mail: rsnyder@autocraft.com

Bart Pickens  – Education Chair 
405-605-4833 
Metro Technology Centers  
E-mail: bart.pickens@metrotech.org
 
Rick Roberson  – Certification Chair 
405- 321-8580 
E-mail: 
richardroberson@sbcglobal.net 
 
Stormy Sims – Auditing/Examining 
Chair 
405-605-1881 
Panelite, Inc. 
E-mail: stormy.nohvcc@juno.com 
 
Dr. Kermit Jones – Koality Kids Chair 
405-427-6372 
Crutcho Creek Elementary School 
E-mail: kvjones@cox.net 

Fred Khavari – Section Chair 
405-214-7767 
Affinia Products Corp.  
E-mail: 
Fred.Khavari@affiniagroup.com  
 
Rose Sutcliffe – Vice Chair / 
Newsletter Chair / Awards Chair 
405-942-5527 
Phil-Good Products, Inc.  
E-mail: r.sutcliffe@cox.net
 
Melissa Trice   – Treasurer  
405-577-9938  
Autocraft Industries Inc. 
E-mail: mtrice@autocraft.com 
 
Luann Darrow – Secretary 
405-954-7790 
FAA 
E-mail: darrow3@msn.com

  

For information, group or enrollment assistance, call Debi Gray @405/364-5763 ext. 7259
Visit website for complete list of services, course descriptions and schedules 

@   www.mntechnology.com Quality Management Systems    

   Moore Norman Technology Center 
Business & Industry Services 

 
Quality Management Systems 

Focusing on the success of Oklahoma businesses with national and international experience 
 

 

Registering to ISO 9001:2000, TS 16949:2002, AS 9100 or ISO 14001:2004? 
Transitioning from ISO 14001:1996 to ISO 14001:2004? 

Need guidance on Medical Device Directives, ISO 13485, or FDA CFR210/211/820? 
Need to become Lean? We can help whether it is an office process or a manufacturing process!  

 
Quality Training, Auditing and Consulting Services  

 

Contact Gayla Brown @809-3509, South Penn Campus  
 
 

Open Courses @ MNTC South Penn Campus  
• ISO 9001:2000  Lead Auditor Training           May 15-19   $1295 
• ISO 9001:2000  Understanding & Internal Quality Auditing     June 12-14              $  475 
                (Discounts available for groups of four or more) 

We have the training and services to help you succeed!  
Customized solutions for bottom line results”

                

 “      

mailto:rwoolsoncqa@aol.com
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Letter From the Chair: 
Greetings, 

Our Board meeting took place on 3-28-06 at Metrotech Economic Development Center. We reviewed the 
normal business of treasurer's report, the upcoming events and how to better serve and grow our ASQ 
Section 1408.  The "SPIRIT" with which our Executive Board operates is and has been outstanding. 
 
Here s my definition of "SPIRIT": 
 
S is for "Super Service" in everything we do and provide 
P is for Performance which indicates value addition 
I is for Innovation; A breakthrough or continual improvement 
R is for Responsibility: As Mr. William Sears said: "If it is to be , it is up to me"  
I is for Integrity: One of our fundamental virtues in our daily life 
T is for Teamwork: Our ASQ Board operates on consultation and team decision 
 
Best Regards, 

Fred Khavari 
Chair, ASQ 1408 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

ADVERTISEMENT RATES 
 

Ad Size Single Year/Issue 

Full $250 $150 

Half $150 $  90 
Quarter $  90 $  50 
Bus. Card $  50 $  30 

 
If you or your company would be interested in advertising, 
please contact Robert Hartsfield at 405-577-9830 or      
 e-mail:   rhartsfi@autocraft.com

Directions to Moore Norman Technology 
South Penn Campus 
 
SOUTHBOUND and NORTHBOUND from I-35: Take 
Exit 117 at SW 4th St., Moore, then travel west 
approximately 3 miles to SW 134th & South 
Pennsylvania.  The street name changes from SW 4th in 
Moore to SW 134th Street in Oklahoma City. 
 
SOUTHBOUND and NORTHBOUND FROM I-44: Take 
Exit 110 at SW 134th Street. Travel east 2.5 miles to SW 
134th & South Pennsylvania where the campus is located 
on the northwest corner 

R eser v e y our  seat  t oday ! 
405.721.8312    888.721.8312 

info@thehartleygroup.com      www.TheHartleyGroup.com 

ISO 9001 Lead Auditor – Professional Skills 
      Mar 27-31    May 1-5      Jun 12-16         $1,239.00 
 
ISO Lean Six-Sigma 
      Apr  6           May 16        Jun  20               $ 249.00 
 
Internal Audits for Organizational Success 
     Apr 10-11    May 17-18    Jun 26-27         $ 349.00 
 
ISO/TS 16949 Internal Auditing 
       Apr 19-20 May 24-25   Jun 22-23        $ 389.00 
 
AIAG Core Tools – APQP,FMEA,& PPAP 
       April 24-25                     $ 389.00 

Discounts for groups of 3 or more – ask for details! 

Pillar Management Associates’  
accredited ISO 9000 Lead Auditor Course 

Leading Organizational Improvement since 1990! 

mailto:rhartsfi@autocraft.com


ASQ Oklahoma City Section 1408 
Newsletter Editor – Rose Sutcliffe 
2209 Yorkshire Drive 
Edmond, OK 73013 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

MEETING TIP: 
 
It’s a good idea to check the website before each 
meeting to get any last minute changes! 

www.asq-okc.org 

Inside this Issue… 
Meeting Announcement  1 
Tutorial Information  1 
 

Section 1408 Board Members 2 
 

Letter from the Chair  3 
How to Advertise/Pricing 3 
Directions to Meeting  3 
 
New Members   4 
March Meeting Notice     4 

 

WELCOME NEW MEMBERS 
 

Cherri Barber 
Joseph Bretz 

David Buchanan Jr. 
Jay Gonzales 
Sally Riggins 
Scott Stevens 
Mark Your Calendar 
 May Meeting 

 

May 18, 2006 


